
AS AUSTRALIA’S LARGEST TELCO, 
WE ARE COMMITED TO KEEPING 
THE CUSTOMER AT THE CENTRE 
OF EVERYTHING WE DO.

EVERYONE CONNECTED

Everyone 
Connected customer programmes 

and communities most in need. 

Income Measure Assessment 
Committee (LIMAC) – comprising 

Communications.

Customers experiencing 
disadvantage

Access for 
Everyone

Bill Assistance

Access for Everyone

Disability 
Action Plan 2010-2012

 

Customers in remote  
Indigenous communities
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OUR GOAL: TO ENSURE THAT ALL  
AUSTRALIANS ENJOY THE EVERYDAY  
BENEFITS OF BEING CONNECTED TO  
MODERN COMMUNICATION TECHNOLOGIES

OUR PERFORMANCE 

SUSTAINABILITY – PUTTING 
CUSTOMERS AT THE CENTRE


