
102 2013 dexus annual RepoRt

invesTOR infORmATiOn

deXuS is one of the largest real estate groups listed on the australian Securities exchange (aSX) and is 
listed under the aSX code dXS. over 18,000 investors located in 15 countries around the globe invest in 
dXS, highlighting the demand both domestically and abroad for exposure to its quality property portfolio.

dexus’s Investor Relations team drives and facilitates communication 
with existing and potential institutional investors, sell‑side analysts 
and retail investors. the team, alongside dexus senior management, 
maintains a strong rapport with the investment community through 
proactive and regular investor engagement initiatives.

dexus strives to ensure high levels of transparency and disclosure by:

 � Releasing accurate and relevant information to investors to ensure 
they can make informed investment decisions

 � providing regular access to senior management through one‑on‑one 
presentations, meetings, site tours, conferences, dedicated investor 
road shows, conference calls and webcasts

during FY13, dexus hosted a number of investor conferences, 
property tours and participated in investor roadshows in singapore, 
Hong Kong, london and the united states. 

dexus is committed to ensuring all investors have equal access to 
information about its investment activities. In line with the Group’s 
commitment to long‑term integration of sustainable business practices, 
investor communications are provided via various electronic methods. 
a wide range of information including asx announcements, the 
annual reporting suite, presentations, corporate governance policies, 
Board of directors and executive team information is available at 
www.dexus.com.

In addition, dexus has various communication tools available on 
its website, including:

ONLINE ENQuIRY 
www.dexus.com/contact  
including an online enquiry form

INVESTOR LOGIN 
www.dexus.com/dxs 
allowing investors to update their details and choose delivery methods 
for their communications

SuBSCRIBE TO ALERTS 
www.dexus.com/media enables investors to receive asx and media 
releases as they are released

CREATE YOuR PROPERTY REPORT www.dexus.com/properties 
enables investors to download individual or Group property information

dexus commissions an independent investor perception study 
twice a year to gather feedback from the institutional investment 
community. the study involves an independent consultant conducting 
interviews with institutional investors and sell‑side analysts to gauge 
investor thoughts on a number of attributes and report on the findings. 
the results help dexus’s Board and executive team understand 
the investment community’s perceptions and concerns and assists 
in the development of dexus’s communications and enhancing the 
effectiveness of the Group’s Investor Relations efforts.

Annual general meeting 

on tuesday, 29 october 2013, dexus’s annual General Meeting 
(aGM) will be held at the dexus Head office, level 25, australia 
square, 264 George street, sydney commencing at 2.00pm. Investors 
are encouraged to attend the aGM in person and to meet the Board 
of directors and the executive team. the aGM will be webcast at 
www.dexus.com for investors who are unable to attend in person. 

distribution payments

dexus’s payout policy is to distribute between 70%–80% of Funds 
From operations (FFo), in line with free cash flow, with the expectation 
that the average payout ratio will be 75% of FFo. distributions are 
paid for the six month period to 31 december and 30 June each year. 
distribution statements are available in print and electronic formats and 
distributions are paid via direct credit into nominated bank accounts or 
by cheque. to change the method of receiving distributions, please use 
the investor login facility at www.dexus.com/dxs

unclaimed distribution income

If you believe you have unpresented cheques or unclaimed distribution 
income, please contact the dxs Infoline on 1800 819 675. For 
monies outstanding greater than seven years, please contact the nsW 
office of state Revenue on 1300 366 016, use their search facility at 
osr.nsw.gov.au or email unclaimedmoney@osr.nsw.gov.au.

Annual taxation statements

an annual taxation statement is sent to investors in august each 
year. the statement summarises distributions provided during the 
financial year and includes information required to complete your 
tax return. annual taxation statements are also available online at 
www.dexus.com/dxs via the investor login facility. 

making contact

If you have any questions regarding your security holding or wish to 
update your personal or distribution payment details, please contact the 
Registry by calling the dxs Infoline on 1800 819 675. this service is 
available from 8.30am to 5.30pm (sydney time) on all business days. 
all correspondence should be addressed to:

dexus property Group
C/‑ link Market services limited
locked Bag a14
sydney south nsW 1234

dexus is committed to delivering a high level of service to all investors. 
should there be some way you feel that dexus could improve its 
service or you want to make a suggestion or complaint, your feedback 
is appreciated. dexus’s contact details are:

Investor Relations 
dexus property Group
po Box R1822
Royal exchange nsW 1225
ir@dexus.com

dexus Funds Management limited is a member of Financial 
ombudsman service (Fos), an independent dispute resolution scheme. 
If you are not satisfied with the resolution of your complaint by dexus, 
you may refer your complaint to Fos.


